
Dear Dynamode Customer,

We have become aware that some USB-HD3.5SI-BN external USB2.0 3.5” SATA/IDE Hard Disk 
Enclosures may have a manufacturing defect in the supplied, external 240VAC power adapter 
(power block and power cord) supplied with this product.

This defect, in the original design of the external 240VAC power adapter maybe cause overheating 
due to an electrical ‘short’ and in very rare cases produce excess heat in the 240VAC power 
adapter causing a possible fire risk.

IF YOU SUSPECT ANY OF THE ISSUES ABOVE AND/OR HAVE ANY 
MATCHING SERIAL NUMBERS LISTED BELOW...

..STOP USING THIS PRODUCT IMMEDIATELY. Please return this product 
(with or without the outer packaging) to the retailer in which you purchased the product for a full 

refund or product replacement.

If you have any queries about this issue and/or wish further
information please do not hesitate to contact Dynamode UK

Dynamode Technical Support: 0845-0758 326 or UK Head Office: 0845-375 2023

or a dedicated recall email: recallrma@dynamode.com

We wish to thank you for your co-operation in this matter and apologise for
any inconvenience caused.

Dynamode UK Limited, Hillie Business Centre, 
132a St Albans Road, Watford, Herts WD24 4AE

IMPORTANT
SAFETY WARNING

Dynamode USB2 External 3.5” HDU Enclosure
Model Number:USB-HD3.5SI-BN

Original Outer Packaging
Metal USB Enclosure

The serial number will be 
located at the rear or 

underside of the metal 
enclosure, and also the side 
lip of the outer packaging.

Serial Number
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